
Welcome to Day 2!



Summit Housekeeping

Recording and Slides

• The recording and slides from both days of the Summit will be 
shared following the event on our website: 
www.committoconnect.org

Q&A

• You can submit questions for the speakers at any time. On the 
Zoom module on the bottom of your screen, click the Q&A icon, 
type your question in the box and submit.

Chat 

• Engage in the chat to connect with other attendees and 
conveners.

http://www.committoconnect.org


Accessibility and Support

ASL/CART Services

• ASL/CART services will be provided for this event.​ A video stream 
of an ASL interpreter will be pinned on the screen so all attendees 
can view the interpreter.

• To access CART live transcription of the event, click on the CC Live 
Transcript button in the control bar at the bottom of the Zoom 
window.

Technical Assistance

• To get our attention if you need tech assistance:​ Raise or Lower 
Hand: Alt + Y

Screen Reader Users: Reduce unwanted chatter

• Request speech on demand: Insert, Spacebar, “S”



Outreach and Partnerships

• Moderator: Risa Wilkerson, Executive Director, 
Healthy Places by Design

• Natalia Ospina, Senior Program Manager, National 
Recreation and Parks Association

• Melissa Harris, Director of Government Affairs, 
American Association of Service Coordinators



Supporting Healthy Aging 
Through Parks and Recreation

Strategies to Promote Healthy Aging and Social Connection



Na ta l i a O sp in a

Senior Program Manager 

National Recreation and Park Association

nospina@nrpa.org

( s h e / h e r )



The National Recreation and Park Association (NRPA) is the leading not-for-profit organization dedicated to 

building strong, vibrant and resilient communities through the power of parks and recreation. With more than 

60,000 members, NRPA advances this mission by investing in and championing the work of park and recreation 

professionals and advocates — the catalysts for positive change in service of equity, climate-readiness, and 

overall health and well-being. For more information, visit www.nrpa.org. For digital access to NRPA’s flagship 

publication, Parks & Recreation, visit parksandrecreation.org.

A BO UT N RPA



Park and recreation professionals are uniquely suited to serve as stewards of 

Community Wellness Hubs – trusted gathering places that connect every member of 

the community to essential programs, services and spaces that improve health 

outcomes and enhance quality of life.

Par k s  a nd  Re c re at io n  i s  V i ta l  to  
C o mm u n i t y  H e a l t h an d  We l l - Be i n g



Sp ec i f i c  to  O ld er  A du lt  
Prog ra m m in g…

• 92% of agencies offer facilities, activities, and 

programming dedicated to older adults. 

• 95% of agencies say that promoting social connection and 

addressing social isolation are top of benefits of older 

adult programming. 

• 71% of agencies report satisfaction with attendance at 

older adult programs during the past year.



N R PA H ea lt hy A g i n g  O B J ECT I VE S  
F O R  F Y 2 5 - F Y 2 9
Goal 1: By 2029, provide direct support up to 150 park and 
recreation agencies to implement welcoming and innovative 
programs and practices that enhance quality of life for older adults 
and people with chronic conditions.

Goal 2: By 2029, provide tools, resources, and training to address 
social isolation and foster social and intergenerational 
connectedness through park and recreation programming and 
spaces, increasing the number of agencies providing 
intergenerational programming by 10% (currently 30%).

Goal 3: By 2029, support park and recreation agencies to center the 
well-being of older adult initiatives by increasing the number of 
agencies implementing key well-being strategies by 10%. 



T he S eve n Pathways  for  S upport ing  Ol der  
A dults  T hrough  Par ks  and  Re c rea t ion

- Centering community voices and access

- Engagement of Key Stakeholders

- Partnership Building 

- Co-Location of Services and Spaces

- Empowerment and Reciprocity

- Key Messaging and Mindsets

- Diversity of Programs



Part n er i ng  w it h  Yo u r  L o ca l  P& R Age n cy

Tips to Consider

Attend P&R Events Tour P&R Facilities Welcome P&R Voices Explore Similar Goals

Attend community events 

or meetings that P&R 

voices lead. Invite P&R to 

attend your events as 

well!

Schedule a tour with your local 

P&R agency to learn more 

about their sites, facilities, and 

operations. Invite P&R to learn 

more about your organization 

too!

Invite P&R voices to join 

advisory boards, task 

forces, or committees. 

Inquire about joining P&R 

advisory boards. 

Explore like-minded goals 

or outcomes to identify 

areas of collaboration.



THANK YOU



FEDERALLY SUBSIDIZED HOUSING AS A 
PLATFORM FOR SERVICES AND SUPPORTS

HUD and USDA are the 
primary providers of housing 
assistance to low- and very-
low-income Americans. 

Assistance can be provided 
through vouchers or through 
place-based subsidies to 
affordable housing 
providers.

More than half of HUD Public 
Housing units are headed by 
an older adult and HUD has 
a flagship program for 
individuals aged 62+.

Many Section 202 
affordable housing sites have 
service coordinators to assist 
residents to meet their basic 
needs, including social 
connection.



SERVICE COORDINATORS IN 
AFFORDABLE HOUSING

• Connect residents to services and resources 
to assist them with aging well in their 
communities

• 5,000+ HUD Section 202/Multifamily 
properties for older adults with service 
coordinators

• 500 Public Housing sites serving families 
with self sufficiency service coordinators  

•Find Properties in Your Community

https://resources.hud.gov/

https://resources.hud.gov/


OLDER ADULTS IN AFFORDABLE HOUSING

75 years old Lives alone

4 chronic health conditionsAverage monthly 

income of $1,000 



HOW SERVICE COORDINATORS MAKE A DIFFERENCE

Identifying services for which residents are eligibleIdentifying

Educating residents about available services and support 
application/recertification Educating

Advocating for age-friendly communities and resourcesAdvocating

Organizing property-wide programming aimed at resident meeting needs, 
including social connection Organizing



Collaboration With Health Care 
Through Community Care Hubs 

• Moderator: Will Bleser, Whole Person Health 
Lead, ACL

• Nikki Kmicinski, Chief Executive Officer, Western 
New York Integrated Care Collaborative, Inc.

• Leigh Ann Eagle, Director of the Health and 
Wellness Programs, MAC, Inc.



Better Health with Integrated Care.

WNY Integrated Care
Collaboration With Health Care Through 
Community Care Hubs

Nikki Kmicinski, CEO



Community Care Hub
Award-winning Business Model

W N Y I C C . O R G

• Better Quality of Life

• Improved Outcomes

• Reduced Healthcare Costs



Integrated Care 

w n y i c c . o r g

• County-based AAAs
(Area Agencies on Aging)

• Independent Living Centers

• County-based Health, Social 
Service, and Mental Health 
Departments

• 100+ Non-profit CBOs
(Community-based Organizations)

• Allied Partners: including 
healthcare providers, behavior 
health and health plans.

Integrated Care 
Service Area

165+ Network Members

Better Health with Integrated Care.



Leigh Ann Eagle
MAC-Inc Living Well Center of Excellence 

Chief Operating Officer



MAC, Inc – Who We Are
• Area Agency on Aging (AAA) headquartered in Salisbury MD. Four rural counties comprise jurisdiction

• Nonprofit 501(c)(3) established in 1973.

• Core services offered under the Older Americans Act: Elder Rights, Caregivers, Nutrition, Health & Wellness, and 
Supportive Services.

• Aging and Disability Resource Center – Maryland Access Point (MAP) - a one-stop source of information and assistance 
helps navigate long-term care services and connects with local and state programs.

• Senior Day Program, Fitness Gym, co-located Assistive Technology, Village model, Ombudsman, RSVP, Senior Centers.

• Over 30 program, approximately11,000 seniors served, 27,734 congregate meals, 177,526 home delivered meals.

Living Well Center of Excellence
• Community Care Hub – statewide-Established 2015.

• Care Transitions Program –  Referrals to hospital systems.

• Evidence-based programs: Falls Prevention, Caregiver Supports, Medication Management, Depression (PEARLS), Chronic 
Conditions (General, Diabetes, Pain), Arthritis management.

• Virtual Hub – workshops, fidelity, workforce management and training.

• Diversified projects include, State Alzheimer’s Research Support (StARS) Program, Vaccine grant, Falls Prevention 
Innovation Lab,   Falls Coalition , Geriatric Workforce Enhancement Program. Co-Developed social isolation tool USIRS 
(Upstream Social Interaction Risk Scale), CODI ( Childhood Obesity Data Initiative) Project with ACL.
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Community Care Hub

80

Contract with health care organizations 
• Coordinated access to and delivery of social care programs

• Care Transitions

• Evidence-based Programs 

• Behavioral health

• OAA (Older Americans Act) services and more

Provides 
• Leadership and governance

• Strategic business development and contracting

• Payment operations

• Management of bi-directional, closed-loop referrals

• Fidelity and quality oversight

• Technology and information security

• Data Collection and Reporting

Benefits
• System efficiency

• Expand community-based organization capacity

• Address health related social needs

• Engage communities

• Create financial opportunities

CRISP

Photo credit: Iowa Community HUB

CCH roles: National Diabetes Prevention Program Coverage Toolkit

Health Related Social 
Needs Screening



Examples of Impact
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Program/Service Outcome

Vaccine Grant Over 110,000 seniors vaccinated

Chronic Disease Self-Management 

(12 months)

Return on Investment $208,391

Stepping On Falls Prevention

(12 months)

Return on Investment $356,477

Overall Served 



thank you

LEIGH ANN EAGLE

410-742-0505

laeagle@macinc.org

macinc.org-Mac Inc.

mdlivingwell.org-Maryland Living 
Well Website

mailto:laeagle@macinc.org


Please enjoy a brief break.



Lessons From Building Statewide 
Coalitions 

• Moderator: Jillian Racoosin, Foundation for Social 
Connection

• Jill Renken, Wisconsin Coalition for Social 
Connection

• Sandra Harris, Massachusetts Coalition to Build 
Community and End Loneliness

• Megan Byers, South Carolina Operation to 
Confront Social Isolation and Loneliness



Mission: Advance social 

connection nation-wide rooted in 

evidence for our collective well-

being.

Vision: A vibrant society where 

social connection is at the heart of 

how we live.



SOCIAL
Framework

Systems 
Of
Cross-Sector
Integration and
Action across the 
Lifespan



Step 1 Step 3Step 2 Step 5Step 4 Step 6

Adjust & 
Grow

Reflect Review Collaborate Plan Evaluate Share



Social Connection Communities of Practice Network Map



Join Us!



Wisconsin Coalition for Social Connection

Mission: Engage diverse partners in 
reimagining how we can combat the 
root causes and adverse consequences 
of social isolation and loneliness among 
older adults and people with disabilities 
in our state.



The Massachusetts Coalition to Build Community & End Loneliness 

300 +individuals representing  200 statewide organizations

From Loneliness to Belonging:  

Massachusetts’ Journey To 

Social Health

From many paths one destination: belonging.

National Summit to Increase 
Social Connection

September 10, 2025

Sandra B. Harris
Co-founder & Co-leader



The Massachusetts Coalition to Build Community & End Loneliness 

A statewide coalition dedicated to ensuring that all residents of 

the Commonwealth feel connected to their community and 

enjoy a strong sense of social health.

Our Mission

360 individuals representing 201 statewide organizations



❖ Promote social health.

❖ Activate communities from the ground up.

❖ Build state-wide, cross-sector partnership.

❖ Foster intergenerational connections.

❖ Promote a culture of connection, kindness & 

belonging.

Because a kinder world begins in your neighborhood!
Sinc

Massachusetts Coalition to Build Community and End Loneliness

Our Foundation



Because a kinder world begins in your neighborhood!
Sinc

Massachusetts Coalition to Build Community and End Loneliness

Our Leaders

Jennifer Raymond

Co-Leader 

Chief Strategy Officer, 

AgeSpan

Sandra Harris

Co-Founder & Co-Leader 

Former AARP Massachusetts 

State President

Jean Bushnell

Co-Leader 

Former Billerica COA 

Director



Because a kinder world begins in your neighborhood!
Sinc

Massachusetts Coalition to Build Community and End Loneliness

300 members, representing 300+ state-wide organizations 
Massachusetts Councils on Aging

State-wide non-profits/community organizations
State and local governments

Researchers 
Academic institutions/ Students

Healthcare professionals
Libraries
YMCAs

Residents

Our Members 



Because a kinder world begins in your neighborhood!
Sinc

Massachusetts Coalition to Build Community and End Loneliness

Our Priorities

❖ Raise Public Awareness 

❖ Strengthen Social Infrastructures and Environments

❖ Promote Connection in all Policies

❖ Cultivate a Culture of Kindness and Connection

❖ Mobilize the Healthcare Sector



Because a kinder world begins in your neighborhood!
Sinc

www.endlonelinessma.com

Massachusetts Journey to 

Social Health 

 

Massachusetts Coalition to Build Community and End Loneliness

Sandra B Harris

Sandra@endlonelinessma.com

Learn More



”If you want to go fast, go alone.  If you want to go far, go together.” 

-African Proverb

THANK YOU

Massachusetts - going far, together!



Call to Action and Commit to 
Connect Resources

• Katie Clark Wheeler, Program Analyst, ACL





Commit to Connect

▪ Technical Assistance and Training 

▪ Events 

▪ Communities of Practices on outcome evaluation 

▪ “Innovations Hub” to encourage replication

▪ Engage an online Nationwide Network of Champions 

www.committoconnect.org/resources



Professional Resources
www.committoconnect.org/resources



Consumer Resources
www.committoconnect.org/connect-with-others/



Webinars and Office Hours
www.committoconnect.org/events

• Webinars
• UPCOMING: Caregiver Social Connection through Peer Support (September 26th) 

• Promoting Social Connection Among Veterans (June 2025)

• Social Connection as a Protective Factor for Fraud and Exploitation (December 2024) 

• Outcome Evaluation in Social Connection Programming (September 2024)

• Advancing Social Connection Through Art and Creative Expression (June 2024)

• Strengthening Social Connection in Housing Communities (April 2024)

• No Wrong Door Virginia’s Social Health Connector Platform (December 2023) 

• Supporting Independence and Inclusion through a Community Participation Measure: 
A University and CIL Collaboration (April 2023) 

• Office Hours 
• Social Connection and Nutrition (April 2025) 

• Intergenerational Engagement (January 2024)
• Outreach and Social Engagement (April 2023) 



Community of Practice: Assessing the 
Retrospective Impact of CDSME on Social 

Connection
committoconnect.org/communities-of-practice 

▪Goal: Assisting Community Care Hubs with measuring the impact of CDSME programs on social 
connection 

• Building and following an implementation plan

• Collecting retrospective data from at least 50 clients with the Upstream Social Interaction Risk Scale 
(U-SIRS-13) and Retrospective Assessment of Connection Impact (RACI) 

• Receiving secure data reports 

• Engaging with technical assistance on understanding and using the data 

▪  Participating Community Care Hubs 

• Mid-America Community Support Network, Missouri 

• Get Healthy North Country Community Integrated Health Network, New York 

• Partners in Care Foundation, California 

• Illinois Pathways to Health Age Options, Illinois 

• Healthy Living for ME, Maine 

• Lumber River Council of Governments, North Carolina 



Innovations Hub
committoconnect.org/innovations-hub



Innovations Hub

▪ Community-Based Wellness Programs, Sportable (Richmond, 
VA)
• Adaptive sports and recreation for adults with disabilities 

▪ Connecting Older Adults and Students Through 
Intergenerational Telecare, University of Colorado (Denver, CO) 
• Pairs college health professional students with older adults for weekly phone calls

▪ Caring Together, Living Better, Age Options (Oak Park, IL)
• Partnering with faith-based groups to offer activities for  caregivers 

▪ PEARLS, University of Washington (Seattle, WA) 
• Teaches problem-solving and activity planning skills 

committoconnect.org/innovations-hub



Innovations Hub: Submit for Consideration

▪ Criteria: 
• Intervention, program, or service aimed at 

promoting social connection or addressing 
social isolation and loneliness 

• Serves older adults, people of all ages with 
disabilities, and/or caregivers 

• Developed and administered by an 
organization 

• Operation for 6 + months 

• Innovative 

• Measurable positive social connection 
outcomes 

• Could be replicable by broad organizations 

Share Your Innovations! 



Nationwide 
Network of 
Champions

www.networkhub.committoconnect.org



Who are “Champions?” 

Erica Carroll, Founder and CEO of 

StudentsCare (Philadelphia, PA) 

Amy Ballinger, Community 

Engagement Manager at 
Independence, Inc. 
(Lawrence, KS) 

Diane Cohn, Support 

Coordinator, Meals on Wheels 
of Loveland & Berthoud 

https://network.committoconnect.org

https://network.committoconnect.org/


Discussions 

https://network.committoconnect.org

https://network.committoconnect.org/


Resource Library

https://network.committoconnect.org

https://network.committoconnect.org/


Directory

https://network.committoconnect.org

https://network.committoconnect.org/


Other Features 

• “Meet the Champion” Blogs 

• Share and view events

• Polls 

• Fact sheets 

• Directly message and connect 

with other member Champions

https://network.committoconnect.org

https://network.committoconnect.org/


1. Join the Nationwide Network of Champions 

2. Submit your social connection programs to the Innovations Hub

3. Sign up for our newsletter to stay engaged with our work 

Calls to Action 



4. Create a culture of connection 

5. Establish, grow, and measure community connection programs 

6. Invest and grow cross-sector partnerships 

Calls to Action 



Thank You!

• We will send a follow up email containing links to slides and 
recordings from both days.

• The email will also include a survey evaluation link. Please take a 
moment to complete that survey as your feedback will help 
shape our future events and offerings. 

• The slides and recording will be available soon: 
www.committoconnect.org/virtual-summit

• For further questions, contact the CTC team at: 
info@committoconnect.org 
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http://www.committoconnect.org/virtual-summit
http://www.committoconnect.org/virtual-summit
http://www.committoconnect.org/virtual-summit
mailto:info@committoconnect.org
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