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Housekeeping

• Audio Options

• Use your computer speakers, OR dial in using 
the phone number in your registration email.

• All participants are muted.

• Questions and Answers (Q&A)

• On the Zoom module on the bottom of your 
screen, click the Q&A icon, type your question in 
the box and submit.

• For any questions that we aren’t able to respond 
to, you may follow-up at 
info@committoconnect.org.

• Chat Feature

• The Chat feature allows webinar attendees, the 
host, co-hosts and panelists to communicate for 
the duration of the webinar.



Accessibility and Support

• ASL services are being provided today and will be pinned

• CART services are also being provided. 

- Click on the CC Show Captions button or click on the link in the 
chat

• Screen Reader Users: Reduce unwanted chatter

- Request speech on demand: Insert, Spacebar, “S”

• To get our attention if you need tech assistance:

- Raise or Lower Hand: Alt + Y
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Commit to Connect

▪ Technical Assistance 
• Annual National Summit to Increase Social Connections (September 2025)

• Professional and consumer resources

• Webinars and Office Hours 

▪ Communities of Practices on outcome evaluation 
• Impact of Chronic Disease Self-Management Education programs on social 

connection

▪ “Innovations Hub” to encourage replication
• Clearinghouse of 100+ model programs, interventions, and solutions 

▪ Engage an online Nationwide Network of Champions 
• 600+ leaders at local, state, and national levels 

www.committoconnect.org



CTC Nationwide 
Network of 
Champions



Innovations Hub
committoconnect.org/innovations-hub



Commit to Connect
www.committoconnect.org 

http://www.committoconnect.org/
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Addressing Loneliness: A Global Priority
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Increased Risks

Chronic loneliness leads 

to negative health 

outcomes

30% higher risk for stroke and heart disease1  

40% higher risk for developing dementia2

3x more likely to experience suicidal 
thoughts3

26% higher likelihood of early mortality4
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Compassionate Contact Corps

• This is a social prescription program 

matching a trained VA volunteer with 

Veterans who are feeling lonely

• Volunteers call their matched Veteran once 

a week to provide friendly conversation 

and companionship

➢ Mission: Reduce Veterans’ feelings of 

loneliness

➢ Vision: Engage Veterans who are feeling 

lonely through meaningful connections
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Evidence-based
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Qualitative Data
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VA Diffusion of Excellence Innovation Ecosystem

➢ In FY24, 472 volunteers logged 10,830 hours 

making CCC calls

➢ Program expanded from 8 to over 117 VA 

facilities currently at some stage of 

implementation

➢ Compassionate Contact Corps was featured on 

VA Under Secretary for Health’s New 

Horizons in Health podcast episode about 

social connections in June 2024

VHA Shark Tank Winner, 2021
Selected for National Diffusion, 2022



FOR VA INTERNAL USE ONLY
19

How to Place a Referral
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Introduction to Social Connection as a Determinant 

of Health
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Introduction to Social Connection as a Determinant 

of Health
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Introduction to Social Connection as a Determinant 

of Health
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Learn More

Videos

VA Promotional 

Video

CCC Info for 

Clinicians

Interview with 

CCC Veteran

Atlanta VA 

Promo Video

Contact

Local CCC Coordinator contact info

Name: 

Title:

Phone:

Email: 

Web

Dr. Prince Taylor

Center for Development & Civic 

Engagement

Deputy Director for Operations

202-461-6948

Prince.Taylor@va.gov

Compassionate Contact 

Corps website:

https://www.volunteer.va.

gov/ccc.asp

VHA Diffusion of 

Excellence website:

https://marketplace.va.g

ov/innovations/compassi

onate-contact-corps

https://www.youtube.com/watch?v=BsnGCicYTyI
https://www.youtube.com/watch?v=BsnGCicYTyI
https://www.youtube.com/watch?v=_VDYo5uaGzw
https://www.youtube.com/watch?v=_VDYo5uaGzw
https://www.youtube.com/watch?v=36EHIKZmOc4
https://www.youtube.com/watch?v=36EHIKZmOc4
https://www.youtube.com/watch?v=2gqZ_VRAe28
https://www.youtube.com/watch?v=2gqZ_VRAe28
https://www.volunteer.va.gov/ccc.asp
https://www.volunteer.va.gov/ccc.asp
https://marketplace.va.gov/innovations/compassionate-contact-corps
https://marketplace.va.gov/innovations/compassionate-contact-corps
https://marketplace.va.gov/innovations/compassionate-contact-corps
https://marketplace.va.gov/innovations/compassionate-contact-corps
https://marketplace.va.gov/innovations/compassionate-contact-corps
https://marketplace.va.gov/innovations/compassionate-contact-corps
https://marketplace.va.gov/innovations/compassionate-contact-corps
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Connection Through Veterans Socials
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VETERANS HEALTH ADMINISTRATION



.

Veterans Socials
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VS Implementation

Veterans Socials can be successfully launched with minimal difficulties through a simple, 4-

step process expected to last roughly 6 months4.

Design
• Designate target 

audience.

• Use Social 
Planning 
Worksheet to 
find partners and 
allies.

Organize
• Set location, 

date, partners. 

• Advertise events 
to create a 
starter group, i.e. 
4 people.

Implement
• Find Veterans 

and connect 
attendees to one 
another.

• Foster 
friendships and 
connections.

Transition
• Adapt based on 

attendee needs.

• Prepare a new 
VS host as you 
begin to start 
new ones in new 
communities

Month 0-1 Month 1-2 Month 2-6 Month 6+
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VA Resources for Social Connection
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A Veteran’s Journey

Background:
• Vietnam-era combat Veteran, 68-year-old
• Retired from sales career
• PTSD and neuropathic pain
Challenges:
• Feelings of undeserving Veteran status
• Lost social connections post-retirement
Turning Point:
• Joined Veterans Coffee Socials
Transformation:
• Built new friendships
• Attended a unit reunion



What the VOICES Team has Developed

1. Access the Quick Start Guide for Veterans Socials to learn more 
about organizing 

2. Visit the website to access all essential resources the guidebook, 
quick start guide, webpage, YouTube explainer video, and 
consulting hub

3. Contact us if you are interested in starting a Veterans Social 
vhabedVOICES@va.gov

QR to Socials Website Quick Start Guide for Veterans Socials 

Veterans Socials

https://www.mentalhealth.va.gov/socials/docs/Quick-Start-Guide-for-Veterans-Coffee-Socials.pdf
https://www.mentalhealth.va.gov/socials
mailto:vhabedVOICES@va.gov


What is Veteran’s Directed Care (VDC)



History:

Velvet Ellis

PACT Act

Samantha



What does it do for our Veterans?

Allow Veterans to remain in their home, maintain 
their independence and direct their own care.

Allows family members or friends to provide care 
in-home and be financially compensated.

Consequently, caregiver doesn’t need to work 
outside home, providing better work-life balance.

Many opportunities for engagement in the 
community, decreasing risk of isolation.



Funding

--Provided a budget by VA

--Chose pay, hours & services

--Extra services/needs



Service Areas & Who

10 counties – mostly rural

Visits can be 2hrs one way



VDC Case Management Requirements

Home visits (in-person):
--Initial assessment, quarterly, annually
--Consist of health status updates
--Review of services being provided through VDC
--Overall care need adjustments



VA Collaborations

Ann Arbor VA Medical Center since 2012

Louis Stokes VAMC  (3rd largest in U.S.)





Questions and Discussion
 

Please submit your questions or 
comments through the Q&A.



Thank you!

• Please complete the survey which will be displayed 

in your browser after Zoom closes.

• The recording will be available on 

www.committoconnect.org

• For further questions, contact us at: 

info@committoconnect.org

http://www.committoconnect.org
http://www.committoconnect.org
mailto:info@committoconnect.org
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